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Section 1.

THESE TERMS OF SERVICE (“TERMS”) CONSTITUTE A CONTRACT BETWEEN YOU AND
SURFLY AND GOVERN INTER ALIA THE USE BY YOU, YOUR AGENTS AND END USERS
OF OUR WEBSITE AT WWW.SURFLY.COM (THE “SITE”) AND ALL OF THE PRODUCTS AND
SERVICES OFFERED BY SURFLY B.V.
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These Terms apply to all agreements concluded by Surfly and to all legal relations, offers and
agreements between Surfly and you on the grounds of which Surfly supplies one or more products to
you and/or performs certain jobs and/or services for you (“Agreement(s)”). Any deviations from these
Terms shall apply only if and insofar as they have been agreed in writing by you and us.
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By accepting these Terms, or by accessing or using the Service or Site, or authorizing or permitting
any Agent or End User to access or use the Service, you agree to be bound by these Terms. If you are
entering into these Terms on behalf of a company, organization or another legal entity (an “Entity”),
you are agreeing to these Terms for that Entity and representing to Surfly that you have the authority

99 ¢,

to bind such Entity and its affiliates to these Terms, in which case the terms “you,” “your” or related
capitalized terms herein shall refer to such Entity and its affiliates. If you do not have such authority,
or if you do not agree with these Terms, you must not accept these Terms and may not use the Service.
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If you have any questions about these Terms, please contact us through our Site or email us at
support@surfly.com.
AREKCOCTTER B 258, YO ARS A P E2BL CITEBE 272, ik
support@surfly.com ICEEF A — L& TR F S\,

SERVICE
Section 2. ¥—tE X

Surfly B.V. (registration number Chamber of Commerce: 55526446) with offices at Singel 373 C in
(1012 WL) Amsterdam (“Surfly”, “We”, “Us” and/or “Our”) provides hosted web-browser sharing
and online communication solutions for online sales and support through the Site and any applicable
Software (as defined below) (collectively, the “Service”). The Service is provided by Surfly to you
and any individual or entity to whom you grant the right to access the Service through your account
as an agent and/or administrator as identified through a unique login (“Agent”), or as an End User
collaborating with you or your Agents via the Service (“End User”), subject to the terms of these Terms
and all modifications thereto and/or other rules that may be published by Surfly. We may notify you
of updates or modifications to or new versions of the Service. Your usage of the updated or new
versions of the Service confirms your acceptance of the new or updated Service, and is also subject to
these Terms. Surfly shall not be obliged to provide any updates. Surfly may, in its sole discretion,
provide troubleshooting assistance. Any implementation services agreed on will be provided on a time
and material basis against Surfly’s then current fees, unless otherwise agreed. Such services are always
“inspanningsverbintenissen (in Dutch language)” which means that Surfly shall never be liable and/or
in default should the services not have the desired or agreed result unless Surfly has not, in providing
the services, used its reasonable best efforts.
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GENERAL CONDITIONS AND RESTRICTIONS
Section 3. —&HY 7 St K UMY

During the term of your subscription to the Service (“Subscription”, and such term, the “Subscription
Term”), you have the non-exclusive limited right to use the Service solely for your own internal,
personal or commercial use as an online platform to communicate with your End Users. You agree to
provide true, accurate, current and complete information as required by Surfly. You agree not to
transfer, lease, rent, assign, sublicense or resell the Service, in whole or in part, unless you are an
authorized partner of Surfly and only pursuant to a separate partners’ agreement entered into between
you and Surfly (“Partners’ Agreement”), and you further agree not to allow any third party, other than
your Agents and End Users, to access the Service. You are responsible for compliance with the
provisions of these Terms by your Agents and End Users, and for any and all activities that occur under
your account.
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You shall be responsible for obtaining and maintaining any equipment and ancillary services needed
to connect to, access or otherwise use the Service (collectively, “Equipment”). You shall be responsible
for ensuring that such Equipment is compatible with the Service (and, to the extent applicable, the
Software) and complies with all configurations and specifications set forth in Surfly’s published
policies then in effect.
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You understand and acknowledge that we have no obligation to monitor any portion of the Service,
including without limitation, data, information, feedback, suggestions, text, content and other
materials uploaded, posted, delivered, published, provided or otherwise linked, transmitted or stored
(hereafter, “Post” or “Posted”) by you, your Agents or your End Users (collectively, “Your Content”).
By posting Your Content on or through the Service, you grant Surfly a worldwide, non-exclusive, fully
paid licence to use for the duration of the Agreement to use, modify, display and perform Your Content
as is necessary to provide the Service only, and this should not be used or shared with any other parties
without your prior written consent. You acknowledge that you bear sole responsibility for Your
Content, including (a) making any determination as to whether you have the legal right to store,
reproduce or otherwise make use of Your Content in the manner contemplated by you; (b) and
complying with all domestic and international laws and any other legal obligations associated with
Your Content, including, but not limited to, copyright, trademark, trade secret, defamation, privacy,
decency, security and export laws. You acknowledge and agree, however, that Surfly shall have the
right to monitor the Service and to disclose any information as necessary or appropriate to satisfy any
law, regulation or other governmental request, to operate the Service properly, or to protect the Service.
DT, DBTDI—Y 2V M REFBRTZORLY Fa—F -1t X oTT v 7u— N, #HH,
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Surfly cannot guarantee the security of any information you disclose online. You acknowledge by
entering into the Agreement that you are aware of our limitations with respect to state of the art security
and privacy rules and that Surfly will have no liability to you for any unauthorized access or use of
any of Your Content, or any corruption, deletion, destruction or loss of any of Your Content.
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As part of the registration process, you and each Agent may be required to identify a username and
password for your account (“Login Credentials”). You agree and acknowledge that each Agent will be
identified by a unique Login Credential and that an Agent Login Credential may only be used by one
(1) individual. You will not share an Agent Login Credential among multiple individuals. You and
your Agents are responsible for maintaining the confidentiality of all Login Credentials for your
account and you shall be fully liable for any use made of your account whether or not such use is made
by you or not and/or with your permission or not. Subject to any limitation on the number of individual
Agents available under your selected Service plan, access to and use of the Service is restricted to the

specified number of individual Agents permitted under your Subscription.
G720 L LT, bR UELZOEL -V 2V NI, HB7DTHY VY D
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You and your Agents are responsible for maintaining the confidentiality of Login Credentials and agree
to immediately notify us of any unauthorized use of the Service or any other breach of security related
to the Service known to or suspected by you. Surfly assumes no responsibility for the deletion of or
failure to store electronic messages, chat communications, or other information or content submitted
by you, your Agents or your End Users using Surfly, whether submitted as part of the Service or
otherwise.

BRI/ OBRIDL—Y = v M, v 74 VlEHEROWERFFICHTZ AV, Ay —v
ADAREGFIHAIEZ DAY — e RT3 € F 2 ) 7 4 OREIDH S N XITFED
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You shall comply with any codes of conduct, policies or other notices that Surfly provides you or
publishes on the Site in connection with the Service. If you violate these Terms, you may be
permanently or temporarily banned from using the Service at Surfly’s sole discretion without any
compensation being owed to you by us in this respect.

H 707213, Surfly SR Y — ERICI L TH 7z ICim L XIIAR T A Mok T 5, {TEIRH,
RY =32 Oftho@HNICHED R T NIE R A, BRIV ABFNICGER L 256, 5
727213 Surfly OFEOEKEIC L o T, KA —RFNICERY — 2D 2 &I NS C
BBV ET, b, TORICEL T, YHhidHa2cx L Cudk 2 M TV E A,

You agree not to use the Service:

® To promote illegal activities or violate any applicable law;
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To violate the intellectual property rights of Surfly and any third parties;

In a manner that has the potential to interfere with the use, enjoyment, deployment or operation
of the Service by others;

To post, store or transmit any content that (a) you do not have a right to post under any law or
under contractual or fiduciary relationships; (b) contains software viruses or any other computer
code, files or programs designed to interrupt, destroy or limit the functionality of any computer
software or hardware or telecommunications equipment; (C) poses or creates a privacy or security

risk to any person; (d) constitutes unsolicited or unauthorized advertising, promotional materials,

99 ¢ 99 ¢

commercial activities and/or sales, “junk mail,” “spam,” “chain letters,” “pyramid schemes,”

99 ¢

“contests,” “sweepstakes,” or any other form of solicitation; or (e) is otherwise objectionable in

Surfly’s sole judgment;

To harvest or collect email addresses or other contact information of other users from the Service
by electronic or other means for the purposes of sending unsolicited emails or other unsolicited
communications;

To modify, adapt or hack the Service, or otherwise attempt to gain unauthorized access to the
Service or its related systems or networks and/or to use the Service to modify, adapt or hack the
systems or services of other parties or persons and/or to use the Service to impersonate another

party and/or person.
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Surfly reserves the right to refuse to transmit or to remove any information or materials, in whole or
in part, that, in its sole discretion, Surfly deems at first glance in violation of any law, the rights of
others or these Terms. Should it, after a refusal to transmit or a removal by Surfly, be established that
the respective information or materials were not in violation of the law, the rights of others or the
Terms, Surfly shall not become liable as a result of any of its actions regarding such information or
materials.

Surfly I3, —R L7 & A%, i MR SIIAKKIICK T 5 b D & Surfly 3% O H D
BRI X o THMW 3 2 EEUIFEM 0 2T —HIic > w T, FEZEG L XITHIRS 2
TEHRTEET, Surfly I X 2XRFEOIHEENITHIFRDOER. £ 02N DOMEEULHEM DNER.
i DR L FZABIIICK T 2D DTIER NI L ABPAL IR > 72854 TH . Surfly 13243%
HRXFFEMICET 200k 2 fTADRERICOVTIETEAI LI AbRVb DL
LEJ,

In the event you shall, according to Surfly in its sole discretion:
® Display, upload or promote obscene, indecent, pornographic or sexually explicit activities or
content;
Promote abusive, threatening, hateful, harmful, harassing, libelous or violent behavior;
® Promote discrimination based on race, sex, religion, nationality, disability, sexual orientation, or
age;
Surfly shall be entitled to refuse to transmit or to remove any of such information and/or material as
well as to terminate the Services and/or the Agreement without becoming liable in any way.
BInT=-DLAT DIT 8% T o720 © & Surfly 23 % OFH OFEIC X 0 HMT L 72554 Surfly (3,
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In addition to Surfly’s rights as set forth in the Termination section of these Terms, Surfly reserves the
right, in its reasonable discretion, to temporarily suspend your access to and use of the Service: (a)
during planned downtime for upgrades and maintenance to the Service (for which Surfly shall use
commercially reasonable efforts to notify you in advance); (b) during any unavailability caused by
circumstances beyond Surfly’s reasonable control, such as, without limitation, technical failures
beyond Surfly’s reasonable control (such as, without limitation, inability to access the Internet or
failure of infrastructure systems), the non-fulfilment of the obligations of any of Surfly’s suppliers,
acts of war, acts of terror or other civil unrest, acts of vandalism, natural disaster or other acts of God,
strike, unavailability of energy sources, acts of government, or acts undertaken by third parties,
including without limitation, distributed denial of service attacks (collectively, “Force Majeure
Events”); or (c) if Surfly suspects or detects any malicious software connected to your account or use
of the Service by you, or your Agents or End Users.

AR DI T ODLIAICHTE TN T3 Surfly DHEFICNZ, @AY —E2DT v 77 L —
FRURXA VT F Vv ADI2DDFE S NAF IR EF (Surfly 135 72 7212 & % FERTICEA]
TEHLLIMELAEN RS2 T 2dDL LET,). (b) Surfly DEFERY 7 LB % 8K 2 50K
UL (Surfly D AB 25 SCRC 2 B 2 2 i 2 A BEA (4 v 2 =% v b ~OERAREX T4 v
77V ATLORBLE SR, TNLIBONELAL), Surfly DEHEHE O RHOARETT,
g, 7o L IEZ oo i ROEAL, BT, BAKEL L CFZZooRK, Xt
74 F, TAAF-HEOMEHNRE. BUFOTRHXITHE=EFICX 5174 (5E DOS K%
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Hl 2WwnEd,) ICkoTh 726 INMEREDH. Xix@)dAa-0THhy v b, Xit
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BHWAEBICXY, BDhRZORIF—CR~DT 72 AR OFIHZ —Kic{EiE+ 3 2 L
BTEET,

You, your Agents or End Users will use the Surfly Software only as an integral component of the

Surfly Product(s). You agree not to do any of the following:

®  Copy the source code of the Service or its content;

® Translate the Service or its content;

® Reverse-compile or decompile, analyze, reverse-engineer, reverse-assemble or disassemble,
unlock or otherwise attempt to discover the source code of the Service, modify, alter, duplicate,
or make copies of the Service, or the Site;

®  Modify, adapt, translate or create any derivative works of the Software or merge the Software

into any other software;

SFY TOS_20230720 10



Use the Software for development, compilation, debugging and similar design-time purposes;
Unless authorized in writing by Surfly, use Surfly’s Javascript snippet on webpages which
generate over 1,000,000 visits per month or over 500 concurrent visitors at any given time;
Access the Service by any means other than through the interface that is provided by Surfly for
use in accessing the Service;

Impersonate any other person or entity, including without limitation any Surfly official, or
misrepresent your affiliation with any other person or entity;

Send unsolicited bulk e-mail (spam) with a link to the Service (including Surfly’s support and
chat widget) or the Site, or a link to a website that contains a link to the Service or the Site;
Use, copy, modify, or transfer the Software, or any copy, adaptation, transcription, or merged

portion thereof, except as expressly permitted by Surfly.

Bislz, Blrl-DT—Y =V P NIRRT Y F2—F =%, Surfly ORI R 7 EFE E LT
DHSurfly V7 F v = T RFEHL 3,
BTl LFowFhdiTbhndol LT,

Ky —ve2XFZDavysFvy Yoy —Aa— Kol

Ay —v2RizFDavs vy ofR

AP —CRDY —Ra—FEZRALEIILETIILEERLAEY N=Ra v [ L
Wia vy XA, g, V=R vV =T VURN=RT VT, Ty TN, TV
0y 7 Z DDA, XA —ERANIEARSF A FiconwT, &, £H, HE, Xk
HRzZITHI T L

K7 by =T OIREY 2L, KE #ER. (BT 22000 XIIAKRY 7+ v =7 2o
V7 brUxTIle—=YT 52k

FAFE. a v oA, TNy 7 RUFERROBRGTRF OB TRY 7 b v = 7T 2T 2%
&

Surfly 23H5 M Caral L7856 %R &, HE 100 %82 25235 5, Xixdh 5K C
BT 500 2z 2RI 27 2 7= icB T, Surfly ® Java 227 V) 7 b
A=y bRfEHT L L

Surfly B3R Y —EZ2~DT 7 v AT 20T 254 v 2 —7 = =S oD
HiEICEoT, Ay —vRICT 7R THIL

fho A#F L IEAN (Surfly OB % &R, ZNKBRoNFLA,) KAV TFEF, X
o AL BN & DIERGRZ RS 2 &, Xk

AP —v 2 Surfly DY FR—=FRUPF ¥y bOv 4 Y=y bEEL,) ~DY)vr, X
BARF—EZHF LA AL P ~DY) v 7 2G5 T 27 A b~D ) v ERMEES | &K
HEFA—V (RNL) ZkET 5L

Surfly IZ X o THIRINICFHF A SN TV A GEZRE. AV 7ty 27 XiZZ D0k
B, KEY. Wi, &L ik~ —y I nizifoicown e, i, HEl, &%,
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XX 5 2 &,

Your rights or those of Agents or End Users, will be nonexclusive and, except as expressly permitted
by Surfly, non-assignable.

Hintz, BirlzDL—Y =2 v P NIRRT Y F2—F—0EMIZ, IEMERNRbDTHY, %
LT, Surfly iZ X » CTHRIJICEFAT SN TV 2 5E%2RE, EETILIITEIRA,

INTELLECTUAL PROPERTY RIGHTS, PRIVACY AND CONFIDENTIAL INFORMATION
Section 4. FIKIBAENE, 77 4 v —RUBERER

You acknowledge and agree that Surfly is the sole owner of the Service including without limitation,
all applicable worldwide copyrights, patents, trademarks, and trade secrets, database rights and all
other intellectual property rights and confidential information appurtenant thereto.

B 77213, Surfly 28, RY— R (ZNICHFT 22 CD%Y T 2 2RO EEHE, FraTiE,
FAEEME, MOVEZEWE ., 7 — 2 X — 2D, Z OfltiD H & W 2 HIK) M EEHE K DR F i %
BHETH, TNLIKRONELA,) ODHEMOENECTH 2 2 L2 KR L VFRET 2D D
ELET,

Personally identifiable data collected by Surfly in the course of fulfilling its obligations under the
Agreement may be used by Surfly in accordance with the then-current Surfly privacy statement located
at surfly.com/privacy and provided such use is in accordance with the applicable privacy laws, in
particular the General Data Protection Regulation and the Telecommunication Act. You acknowledge
that no title, right or interest to the intellectual property in the Service transfers to you as a result of
your Subscription or other use of the Service. You further acknowledge that title and full ownership
rights to the Service will remain the exclusive property of Surfly and you will not acquire any rights
to the Service except as expressly set forth herein. You are not permitted to disseminate any
information that is made available to you, as a licensee, by Surfly, including without limitation, Login
Credentials. Any rights not expressly granted herein are reserved.
KB OEFOBEITOMBMET Surfly ZINET 2MMAEFFETE 27 — &1,
surfly.com/privacy IC 5 2 BATD Surfly ® 77 A N — A7 — F A v PICHE- T Surfly I & -
THHINZ BB Y, BHOH 27 74Ny -0, FriC EU —iRT — X {RERAI
(General Data Protection Regulation) % U* Telecommunication Act IZfiE > CHIHE L2 H D &
LET. DAl X3 RHEREIAY - 202 0o FIHIC X > T AP — 2D H
75 5 FIBIAEE IS D> 2> B\ 2 T MR HEJR X3 b B 772 ISR L w2 & %, Hn/zlt
EKETLHbDE LTS, L ICHARIE, RKY —ERITH D B HER K RT3, Surfly
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DGR R MEE L L TR I N, RBKICHRINE D ZRE D B8R I — LRI
WTCWL R AHERSIE L b %, KR TE2bDL LET, Hizld, 74V R K
> Surfly 2> bFIHAIREE S NG HR (v 74 vlAHERE & INERONTEA,)
ZMEAR L ClEe D 4 A, ABKICE W THIRIYIC H%éﬂfw&mgﬂ@%ﬂi AR X
nxd,

You will keep confidential, and will not disclose to third parties (except as expressly permitted by this
clause) any information disclosed by Surfly to you (whether disclosed in writing, orally or otherwise)
that at the time of disclosure: (a) was marked as “confidential”; (b) was described by Surfly as
“confidential”’; or (c) may reasonably be qualified by you to be confidential; and the terms (but not the
existence) of the Agreement (hereinafter: “Confidential Information”). You will protect the
confidentiality of the Confidential Information using appropriate security measures. The Confidential
Information may be disclosed by you to your employees and professional advisers, provided that each
recipient is legally bound to protect the confidentiality of the Confidential Information.

H 7721, Surfly 2> 5 & 7 7 ICBR 7z GEE. HEBHXIEZ O fth )5k CcRlR & 7z 23R
blrwdbol LET,). FIRKIC(MEOBRRI N, (b)Surfly IC X % TH 5 Fiki~
b7z, Xi(c)® 7 B ERIRICHE LFHEICTE 2 d DD WF D ICHEY T 2R, LUOA
ZRIORKIZEMN (KRR OFEBE TR ) (AT TRERHR] L)) ieonwT, WE
ZERFFL. B=F 00 L ChlR (RGECTHRICHFAR SN2 56 %2R LTirAaskwn
DO LET, B, BEAEF 2 )7 4 FBA O CREHROBEEE RT3 b
DELET, H7alzid, HR7zONEBRCEMRT P84 F =12 LT, BRHEE W
HEROMFELE LRI T 2720 DENERF LA S T L 2i b LT, WEEHEHREZMRT 2
ehcTcELIZHDLELET,

These obligations of confidentiality will not apply to Confidential Information that:

1. hasbeen published or is known to the public (other than as a result of a breach of the Agreement);

2. is known to you, and can be shown by you to have been known to you, before disclosure by
Surfly; or

3. isrequired to be disclosed by law, or by an order (binding upon the relevant party) of a competent
governmental authority, regulatory body or stock exchange.

TN OERFFOFRS X, DT OREFRICITEH I b LET,

1L ARAINELLEAHE B> T (REKOERKICL256%REET,) oD

2. Surfly IC X 2BRDETIC, BTz H->TED, »ObhlBHlo Tzl e x bk
AT 2 2 e cE b 0, X

3. HHC XY AL IR D B 2 BUFHEEY, BUHIHEI L < IZRESRHG I T o drar (BR
TEHELURELAMEHT2DD) itk b, FAIREZERINEZDD
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In no event, neither during nor after the termination of the Agreement shall you have the right to use
Surfly’s Confidential Information for any purpose other than the purpose of the Agreement.
WhRBHETY KRN OERRTIFE TRO IR TH, HAalkid, R
O HHYLASLD HEIC Surfly OREHFREZEN T 22 H LB wd DL LET,

DISCLAIMER OF WARRANTIES
Section 5. fREED B R

The service is provided “as is, as available” without warranty of any kind, either express or implied.
Without limiting the foregoing, Surfly specifically disclaims any and all warranties, including, but not

limited to:

® any warranties concerning the availability, accuracy, security, usefulness, interoperability, or
content of the service; and

® any warranties of non-infringement, title, merchantability or fitness for a particular purpose. This
disclaimer applies to any damages or injury caused by the service, including without limitation
as a result of any failure of performance, error, omission, interruption, deletion, defect, delay or
error in operation or transmission, computer virus, communication line failure, theft or
destruction or unauthorized access to, alteration of, or use of record.

AF—v2iE, WRXIFBREZMDT, Wk 2BEOMRIED 7= <. [HRE R D]

RezfREC) fRta g 9, FRLDJFHNCEVWZ 0B E 2187 5 T & & AR I UL, Fric

Surfly ZMU T2 &R E TV INLICRESI NV, Wk RAED HRAL 3

o FFIWIREME, IEMEVE, LatE, AT, MABEE, X3y —vxoa v 7y icBs
% PREE, O

o JERFEH. MR, BEERAEXIZRE B~ D&tk D IREE

This disclaimer applies to any damages or injury caused by the service, including without limitation
as a result of any failure of performance, error, omission, interruption, deletion, defect, delay or error
in operation or transmission, computer virus, communication line failure, theft or destruction or
unauthorized access to, alteration of, or use of record.

ZOREIL, RYP—RICL o THEL VAR ZBEIHE (FET. =7 —. MR,
PEEE, HIFR, Bt B 3BREE L A EOBNE LI BT I —, avEa—2—74
WA EERFROABA, B L 3B, XEREBOARERT 72 R, LH L < 134
HICE2b0%EHR, INOHICREINEEA,) KHBEHINE T,
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It is your sole responsibility to isolate the service and execute anti-contamination services and
otherwise take steps to ensure that services or other information obtained from the Service, if
contaminated or infected, will not damage your information or system. Surfly makes no warranty
regarding any transactions entered into through the Service. No advice or information, whether oral
or written, obtained by you from Surfly, shall create any warranty not expressly made herein. Surfly
assumes no responsibility for the deletion or failure to store, deliver or timely deliver any information,
chat records or messages.

KYF— AP O/[EI — AT Z OMDOERPITHRIITEL L 2581 ZhICk > TdH
7z DIEMXIE S AT LBEEERZ T e \nioic, Ky —e 2 Z[@HEL. b koY — &
ZHRFEFTL, $7-2 DM TFEZF#EL 22 L3, HAR-EHOETEETY, Surfly 3. &
F—EREELTirbhz P OREIC O W T » AR 2 IRIED TV 2 A, MY ITER
Wb 3. BTz Surfly 2> b5 72—V DT Foy 4 A IHEHRIT, KBEICHHR I T
VW ZIREED T 2 b D TIRH D TR A, Surfly (X, Wk BIEHR, Fr v b Ok
XiF A v ' — Y DHIFRIIIZ ORRIF, BUEHE L B CORMERTE hd o/l LITD
WThH, BLzAVELA,

LIMITATION OF LIABILITY
Section 6. H{EDHIE

In no event shall Surfly, its officers, directors, employees, advisors, parents, subsidiaries, affiliates,

agents, successors or assignees, be liable to any person:

® for any indirect, special, punitive, incidental or consequential damages (including, without
limitation, damages for loss of business profits, business interruption, loss of programs or
information and the like), in any way arising out of the delivery, performance, or use of the
service, even if Surfly shall have been advised of the possibility of such damages, and regardless
of the form of action, whether in contract, tort, or otherwise; or

® for any claim attributable to errors, omissions, or other inaccuracies in, or destructive properties
of the Service, or any other software or other content.

WA REGEICECTY, Surfly KU'Z oA, Wik, #EEE, 7 F 43— Bath,

Tt B, BN AMA L OREZANE, UTORHICOWTEEZADREWD D

ELET,

® Surfly PUZBEDOHREEA IO SN TV ZHAETH > ThH, T, EIFEAET. Nk
12X 132 OtOFERIFRDO WA A2 LT, Wk ERTHAERAY - 2D
feflt, JEITXIAIC X 0 A U, R 72, Rl BEN e, ATRERY 72 S3AE T
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IEE (HEMEOME, FEEIE, 70277 AN EROBER NS ICHET S D
DICHhPEEEXELETHE, ZhbiCBonzndbod LET,)

0 AY—vbR FHLAEFZOMOY 7+ v 2T7HLLIFavr vy Yoy Bk L <
Z DO REREME, XA —e 2, FLFZofthoy 7 v2T7#H L IZavy Ty
Y OIER 7 B IR L 725K,

Because some states or jurisdictions do not allow the exclusion of implied warranties or the limitation
of liability for consequential or incidental damages, in such states or jurisdictions and in the event such
states’ or jurisdictions’ mandatory law supersedes the parties’ choice for Dutch law, Surfly’s liability
shall be limited to the fullest extent permitted by law.

—E DINIZEEE I B\ TIEUR D EREE D PERR X3 AEIRATHE L < BATHER 2 BE O HED
REDVFFAESINR V2D, 20 X5 RINUTEEICEWCTE, BEZMXFEEICE T 58T
FRIDBLRFIC K 54 7 v XEOEIICEE T 255105\ Td, Surfly D EAFIZEH EFF
BINDHRARROFHCHIR TN LT,

You agree that in no event, whether such liability is caused by any default or tort or other cause, will
Surfly’s total liability exceed the total of the fees, if any, paid by you for your subscription during the
12-month period immediately preceding the alleged claim or alleged cause of action or, if no fees
apply, one hundred (€100) Euro and at all times limited to a maximum of € 20.000,- with only direct
damage being eligible for compensation, and only insofar as the caused damage can be attributed to
Surfly at law.

HITE, R IGHTH > T, ZORMEPEHAEIT. NETHXIZZ O OFERE
HOWFNIC L WAL D D2 EDT. Surfly DT OMEHD, ko izERI
7o i RIFRIC Sz DR 12 A A BT H - DEFEFRD 72010 B In 72 334 o 72 Bl D
i (FZUADH250), 3 (Baiewight) €100 (100 2—w), 22, WIFhogG
HICHROK €20,000 (20,000 = —m) % FRE T2 LicBET 20 LET, b, I
DR L2 D, ERNLRIBEDOALTH Y, 220, EHLEZ OEED Surfly IKIRET 2
a

No limitation of Surfly’s liability applies in the event such liability is the result of the intent to cause

damage or of gross negligence both of a member of Surfly’s management team.
Surfly D#EEFEORERL B 1< X 28OS ITHEK ISR 2 BEICOWTiE, Surfly @ FH T
[RIZEH I Wwdoe LET,

EXPORT RESTRICTIONS
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Section 7. WHAR

You agree that you will not share the Service to any country, person, entity, or End User in violation
of EU and/or US export restrictions.

DT lZ. Bl Wk sE, AL BREXIIAZ Y Fa—F - BNEEG I T X
REOEHMENGER L TR — 22 G LAV L CAET 2L LET,

INDEMNIFICATION
Section 8. #H{E

Surfly will indemnify and hold you harmless, from and against any claim against you by reason of
your use of the Service as permitted hereunder, brought by a third party alleging that the Service
infringes or misappropriates a third party’s valid patent, copyright, trademark or trade secret (an “IP
Claim”). Surfly shall, at its expense, defend such IP Claim and pay damages finally awarded against
you in connection therewith, including the reasonable fees and expenses of the attorneys engaged by
Surfly for such defense, provided that (a) you promptly notify Surfly of the threat or notice of such IP
Claim, (b) Surfly will have the sole and exclusive control and authority to select defense attorneys,

defend and/or settle any such IP Claim, and (c) you fully cooperate with Surfly in connection therewith.
If use of the Service by you, your Agents or End Users has become, or in Surfly’s opinion is likely to
become, the subject of any such IP Claim, Surfly may at its option and expense (a) procure for you the
right to continue using the Service as set forth hereunder; (b) replace or modify the Service to make it
non-infringing; or (c) if options (a) or (b) are not commercially and reasonably practicable as
determined by Surfly, terminate your Subscription and repay you, on a pro-rated basis, any prepaid
portion of fees attributable to the remainder of the term of your Subscription, previously paid to Surfly.

Surfly will have no liability or obligation under this Indemnification Section with respect to any IP
Claim if such claim is caused in whole or in part by (a) compliance with designs, data, instructions or
specifications provided by you; (b) modification of the Service by anyone other than Surfly; or (c) the
combination, operation or use of the Service with other hardware or software where the Service would
not by itself be infringing.

Surfly i3, R CTHBEIN2 D0 720KR - 2ADOHHZEER E L THE=Er»rbbkR7IC

WL THhRINT, BRY —ERABE=F DOFER LA, R, R X T H T 2 RE

NIEFARIEHERHT 2 52 FRT 255K CAT [Hf27L—4] dwvwngd,) iconwT, b7k

TEWEL, dhrEEERZHE OIS I L3, Surfly (X, Surfly DBEMIC X b, A

7L — L bWiffiE L, 2B L CTH % 7o 1ot L CRAEINICEUE & h 7z 1858 (bt

D7D Surfly IC X W Eb 7= F#EL OGN AHMK OCERZ2E&4F3,) 22X do
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ELETH, TRIF@DPARED, UMM L —LD0B 23 % DA% Surfly 1S
DAL, (b) Surfly 23Rl D 72 9 D 5t 0iFEE, HELFIM 7 L — 2 OBl O X%
I3 2 B DM e X OHERZ B L T D, 2»2C)dbhiznnbIcBiL
T Surfly iC 2% T 256ICRYVET, D7, b0z -V v FIEFKRZVF
I—F =X 2K - ZROMHD, 22 2HM 7 L —2DXRICR S, XIIXRIC K 51
BEMED S 5 & Surfly 23HIBT 3 2854, Surfly 13, HEOERKTERIC L D, (@ARZHITE
WLHEBVICARYS - REMFH LT 2720 0EMN%Z B0 RS 22, b)FR
FILT 2720 DRI — RO IIEIEZIT S 2>, XIF(C)D L(a) X iF(b)DER D FIER
D> OGP FEITATRE Tl 2\ & Surfly 2343 2 55613, & a7 ORISR ZFEER L. M
AT Surfly 132D N7 HIAEKE D 5 £ B 7 7z DR B GR OERF RIS T 239 % H
HOFHETRET I LA TELZDDLELET, ML — L% LK O IE—
3 (D7 R L e T A v T — 2 R UIARICHEILL 72 2 & | (b)Surfly LASF
DHEIC Lo TR —CARKE SN L, XFtho = F T2 T7HLLEY 7 v =
TR —CROMBEDENFMON—F T 2 THELLEFY 7 by 2T LIRS -
AEETHELLBHERALZCE Ry —ev2ZhEBRTEEEL TV RVWEAICRS,) T
H 5ILEE. Surfly 13, MFMM 2 L —2cBL T, 2 OWifE 05T i B K U
FAVWTERA,

The provisions of this Indemnification Section state the sole, exclusive and entire liability of Surfly to
you and constitute your sole remedy with respect to an IP Claim brought by reason of access to or use
of the Service by you, your Agents or End Users.

COMEDELICED LN TWAEEHI, s/, 7D —Y =z v P XIFART Y F2—
Pl X 2RI —EZ2~D7 7 v AX B 2B e L CTiEI N7 L —4icBd
% Surfly ® B 75 72 104 2 ME— D P 72 2> > — Y] D EAE L O B 75 72 D Mg— DR % HAE
T5H50TT,

By using the Service, you agree to indemnify and hold Surfly harmless from and against any claims
brought against Surfly arising in connection with or related to the use of the Service by you, your
Agents or End Users in breach of any of the provisions, terms or conditions set forth in these Terms,
provided that Surfly as soon as reasonably possible notifies you of the threat or notice of such a claim.
In the event Surfly shall fail to notify you timely such late notice shall not prejudice Surfly’s rights
hereunder provided, however, should such late notice lead to damage on your side, the amount you
shall indemnify Surfly for shall be lowered with the amount of your damages. A late notice shall never
lead to an obligation of Surfly to pay you otherwise.

BT, BT, BRlOT—V 2V P RIFARZ Y Fa2—F—2BAREHICTED b 7= 500
NIEMFIER L TR — e R ZFIFH L2 2 & IcBE LT Surfly 12X LT & iuzigskic
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DWW, Surfly ICHHE L. Surfly PHEEFEZE S B X 5 ICFT L%, K- R%HHT
5ZLICKVAEETE DL LET, 2L, YEERkosZz X3 Z O@EHNICD VT,
Surfly 23A A ICAJEZR R 0 32 2210 B 7o 7 1B L 723520 BR Y £97, Surfly 28885 1258
MU olBHTH->ThH, 25 5 BHAOENIIABFICE D Surfly OEF %1870
55D TIEDHY A, 7L, 20 5 BHDEND B 7 T DIBFIC D7D o 1254
H7s7-H Surfly ICHIE T 2SI H A DEFHIC U I N D DL T 5, HHD
ENZ, Surfly DH 72T 3 2o TINFEH*RETEZ 3D TEA,

TERMINATION
Section 9. & 7T

Either Surfly or you may terminate the Agreement and your Subscription as of the end of your then-
current Subscription Term upon written notice to the other, on or prior to the thirty (30) days preceding
the end of such Subscription Term. Unless your Subscription is so terminated, your Subscription will
renew for a Subscription Term equivalent in length to the then-expiring Subscription Term. Unless
otherwise agreed to in writing, the fees applicable to your Subscription for any such subsequent
Subscription Term shall be Surfly’s standard fees for the Service plan to which you have subscribed
as of the time such subsequent Subscription Term commences.

Surfly R U'® 7n 7z 1k, EERAENE T 0 30 HATE CICHFHICN L CEmM @A T 5 i
X0, KRR B0 7- DR ME k% B 7 - OB RABOM TR Z b o TR TIE 22
BTEET, BB FRWBIAZNIC X o TR T T 256 %2RE. &z ORMERIL.
Wit 73 2 EEMIE & A LRI o EFMIEcERINI b0 LET, HMiCK Y B
DAEBHREINTCIRY Lk T 2 EERIEIC O W TH R ORFERICEHN T 1 3
Bl Mgk 3 2 SRR T 2R CTH BB E L T Ky — v 2D 7' 7
VITH D5 Surfly OFFHERLE L L ¥ 9,

No refunds or credits for fees or payments will be provided to you if you elect to terminate your
Subscription prior to the end of your then-effective Subscription Term. Following the termination or
cancellation of your Subscription, Surfly reserves the right to delete all Your Content in the normal
course of operation. Your Content cannot be recovered once your Subscription is cancelled.

BT DZ O CTHM GBI O TIRF X VATIC, 77D Rl ORMEERFRZRT
T EBERLGE. DRI L TREOREELIZZ LYy PO EXITX
LBfTONE 2 LEH Y A, HAaTDORIEEFROKT ITIY H L DI, Surfly 135
IleDa vy T VY OETERBEHOEEOEECHET 2HAEZRRL T, oK MEF
BBV EEINARENT, Dhl-oav Ty Y iEETE R AL ET,
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If you terminate your Subscription prior to the end of your then-effective Subscription Term, or Surfly
effects such termination or cancellation under these Terms, in addition to other amounts You may owe
Surfly, You must immediately pay any then unpaid Subscription charges associated with the remainder
of such Subscription Term. Such amounts and charges will not be payable by you in the event you
terminate Your Subscription to the Service or cancel Your account as a result of a material breach of
the Agreement by Surfly, provided that you provide advance notice of such breach to Surfly and afford
Surfly not less than thirty (30) days to reasonably cure such breach.

BT D3 % O CHR 2 S FRIE O TR X O BTIC S % 7z DR SRR Z I T T & 2854,
X% Surfly AABKNCEEDE ZD X5 ik TH L CIFHY iH L O 2 34k S & 7255,
HT1d, Surfly I L THAREZAE > TV L {thoBFEIC AT, Z DR TRILD YZE
B O SRAF IR B3 2 RSO BE 2, Eb ICSHA bR TIER ) T A, H7RTD5
Surfly I X 2 A OEBEER DR E LT, DART-OARY —C ZA~OARBEFRERKT X
BNEDHBOT AT PNV ELEGEIE. D300 58I kR Z2 A5 C
EERBELRNDDELET, 2L, B H%ER % Surfly ICHATICHEAI L, Surfly IC
BELER 2 GBS 2720 D 30 HU Lo T2 52 256I1CRY £9,

Surfly may, in its sole discretion and without prejudice to any other right or remedy Surfly may have
under these Terms and/or the Agreement and/or the applicable law, terminate, discontinue or modify
the Service or your use of the Service (or any part thereof), permanently or temporarily, if Surfly
believes that you, your Agents or End Users have violated these Terms and/or the terms of the
Agreement. This includes the removal or disablement of Your Content in accordance with the
Copyright Infringement Notice & Takedown Policy. Unless legally prohibited from doing so, Surfly
will use commercially reasonable efforts to contact you directly via email or your account to notify
you prior to taking any of the foregoing actions detailed in this paragraph. Surfly shall not be liable to
you, your Agents, End Users or any other third party for any such modification, suspension or
discontinuation of your rights to access and use the Service. Any suspected fraudulent, abusive, or
illegal activity by you, your Agents or End Users may be referred to law enforcement authorities at
Surfly’s sole discretion.

Blgte, HhBTDT—Y = v P RUITAT vV F 2 — 3 = H5KBU R O U ARZR) D SeIH I &
K L7=¢ Surfly 235 U 285401, Surfly 13, 2 OMH OHEEIC X - T, Surfly 234K J Y
[ L EAREH RS/ XTI N2 ERICE D H T 2 oM idiFzETs 2 L
72 KL ARAXIT—REIC, RY— e ANEH 757210 X 2K — e 20HH Ltz o—)
ZRRTVBIEXBEE S22 LA TEET, 2hicld, ko ay T vy 2ZFERED
BRI OHIBRD K Y o — 12t o THIBR MRS 3 Z G En T3, kWicEElTh
TWZRWR Y | Surfly (3, RIETED O N RROIEE % & S RIICH 77 1SBM T 5 7201,
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BYA—AXEBHRZDTHY v b EEL CEED R 2ICEET 2 EEN AN 55
LET, Surfly i3, KAF—v 27 722 LT 24000 X > KR, 12
EXigdikiconwc, itz 0L —Y v b, ALV Fa—F—NiZZofhofE=
FHi L CELEADRWDDL LET, bk, Ha/lzo—Vz v PXIARTY F2—
Y —IC X 2 FFEIRAY. JERFY SULEE R T A5 DN 5 5A . Surfly DIIH OFERIC X Y, F
FURCERAbNEbDELET,

Upon termination of your Subscription, you will immediately cease all use of the Service and any
documentation provided to you, and return or destroy all copies thereof. Your right and license to use
the Service shall immediately cease upon termination. You shall thereafter have no right, and Surfly
shall have no obligation, to forward Your Content or any messages or information to you, your End
Users or any other third party. Except as otherwise expressly provided herein, all accrued rights to
payment and all sections of these Terms which by their nature should survive termination will survive
termination, including, without limitation, restrictions on the use of the Service, payments obligations
for any amounts owed, indemnities, warranty disclaimers, and limitations of liability. Termination is
not an exclusive remedy and we reserve all other available remedies in contract, law or equity.
BTz ORUERIET L72GE, dRZEEDICAY — ARSIt & 7z
HOMMZHIEL, 202 TOEEY ZREXITFERET 20 L LET, K —v X2 H]H
T270DHBTOEHRPTA Y 2R KRTICKVEDBICEILES, £DRICENT
X, %703, Bhale0avy vy REAye—VELLERED k. Hlixl-ORT v
Fa—%—XN3Z oo =F IR T 2 26 X3, Surfly 32 0ERFzAVEEA,
KEFHICHPRIN AR DED 055 2 G 2R & . LB 2 2T OREF A DHEN X
OHE BT RS T R EABN O CTORUE X, AR THROART b0 L, &
NICTIIARY — e 2 OFHOFIR, STIAFH %2 B > T 2 RFO A, fifF, RAEDO .
DCEIOHIREEA, CNbICRonAand oL LT, LR TIIHE-ORFFETIIA
<L Btk oM T % 2 24, EEIIETFE O TORFFEEEMRL 3,

PRICES AND PAYMENT
Section 10. k&K OFSZHA

To the extent the Service or any portion thereof is made available for any fee, you will be required to
select a Subscription payment plan and provide Surfly information regarding your credit card or other
payment instrument. You represent and warrant to Surfly that such information is true and that you are
authorized to use the payment instrument. You will promptly update your account information with

any changes (for example, a change in your billing address or credit card expiration date) that may
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occur. You agree to pay Surfly the amount that is specified in Your selected Subscription payment plan
in accordance with the terms of such plan as presented on the Site or any order form provided by and
entered with Surfly (“Surfly License Order Form”). You hereby authorize Surfly to bill your payment
instrument in advance on a periodic basis in accordance with the terms of the applicable payment plan
until you terminate your Subscription, and you further agree to pay any charges so incurred. If you
dispute any charges you must let Surfly know within sixty (60) days after the date that Surfly bills
your payment instrument. Unless otherwise stated, our charges do not include any taxes, levies, duties
or similar governmental assessments, including value-added, sales, use or withholding taxes
assessable by any local, state, provincial or foreign jurisdiction (collectively “Taxes”). You shall be
responsible for all taxes associated with your Subscription. In this regard, you indemnify Surfly against
all claims of the tax authorities and against all losses, fines and costs resulting therefrom.

Ky —eAXEZ0—-EHrERCREINIGAE. HARIIARUEEFROIL T T v 2 ER
L. Surfly CH77=D 2 LYy bH— FRiMthoRF FEICEE T 2 WAt 2 2 L 284
eV T, Hhakid, YXERVPEETH Y, iz oPFFEE2 T 2R %
HI 52 l%, Sufly i L CRIALEGES 20 LEF, b, £E BlxiX, &
Iz DFERDILEIE 7 vy b — FORMMB OZE) 3% E L7z L 2 id, HeprIicT
Ay MEREEFTL2b0L LET, Hrizid, BB L = A EEHROSHL T 7 v
CEWTIREIN/ZEHE, A A+ XiT Surfly I X D iRIEX N2 L < 1Z Surfly & DR
CHEfE X N7=330E AT TSurfly 4 v ZRFEXE] L wnwEd,) IWRINEYET
VOEMITHE ST, Surfly ICXHA D T ICHRIEL 9, H7%7z1d, Surfly iCxf L, H7x723
DT DORMEERPHET -2 T BHINIIIAT 7 v OSMFITHE - T, EWIC, |
D THROPRFFBICH L CEHERZTI L2 AN VAL DL L, THIC
SRR ERELZEEEZTIAI CLCEBELEY., bAh-sREC R R~ 2Y
B, Hlx7zlt, Surfly 2B %5 7= DPRFFEICEE K L 2 HA 5 60 HUAWNIC Surfly 1Z@K1 L 7%
FhiEe Y T A, HIBROEDDZGIRY | HihoRaid, 7, M. M3 E O EE
X DIRBEE NS APnffifE, BkFe. M SOZEREIROBIE % & Thid, s, X
FEMOBIF OIS UATHRML T IBEF] L vnEd,) 285 FHA, Hiiid,
BT DA EGR BT 3 2 ToOREHFCOVWTEHIEZAVE T, COHICELT, %
7l BB YR 0 DT X TOFERICH LT, MO Z NSRS 3 T X CToEK, b, &
Ficxf U<, Surfly ZffifE32dDL LE I,

If a fixed price has been expressly agreed in the Agreement or an Surfly License Order Form for one
or more Services for a specified (license) subscription period, Surfly is entitled to adjust those (fixed)
price(s) after the expiration of the agreed (license) subscription period or in case of an extension of
the Agreement.

FFED (74 2y R) 3722 Y 7y a HflIcs T2 1| DXEERO Y — e RIco0nT
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DA T Surfly 7 4 & v RFEXEICECTEMABHRIICAE I N TV E5A, Surfly
F.ABINZ (G4 2)F T 22D Ty a VRO T . IR OERE DRRIC,
20 ARG CEfM) % 2R E2HET 20 LET,

Notwithstanding the foregoing, Surfly shall have the right to make adjustments to its prices (fixed or
general) on an annual basis at the beginning of each subsequent calendar year to reflect annual changes
in the national Consumer Price Index (CPI). Surfly shall use reasonable efforts to inform you in
advance of such price increases.

LA hhb 63, Surfly 3. EOHEFWMIEE (CPI) OFRZEE) % KT 5729, #i<
FIEEDYID T, % Offits (EMI T —fflits) ZEERET 2N 2G5 DL LT,
Surfly 12, 222 2 EFICOWTHEANCH L2 IGEAT 2 -0 AEN B 2T 50k
35,

In case of an Agreement for indefinite subscription term Surfly reserves the right to adjust prices and
rates at all times without notice if the prices have increased or if other circumstances have arisen that
justify an adjustment of the price.

BWIROY 7227 ) 72 a VIO W T OAREK I BT, Surfly 13, flilg2s EF L 7=
Brtr. Mg O &2 24103 5 2 O DRI E L 72 HE I, TiE7a < w0 T b kg
Ukl 2 M2 E L5,

In the event that you fail to pay Surfly the amounts due within the agreed period, statutory commercial
interest shall be applied and will fall due accordingly by you on the outstanding amount without any
requirement from Surfly to communicate a notice of default. You will reimburse Surfly for all
reasonable costs and expenses incurred (including reasonable attorneys’ fees) in collecting any late
payments or interest. Timely payment of all amounts due is a condition precedent to all of Surfly’s
obligations and you rights under this Agreement.

BT BEE I N HARINIC Surfly 130 9 N & SEEE XD Wi E . Surfly 2MEHS A E
TTOWH ZARES 2 05 e < IEEREM B AEH X 41, REA VBRI U CEESTABIR
DEPRT2b DL LET, H7a7d, SKIELEIINE Z BIIC BT 2 T X COEHN &
MR ORE (AHENAAELENZEAET,) % Surfly ICHFFET 2dD e LET, KM
BRI L 72 _RC O EEIFICTIL D 2 & 28, AREHICH I T _TD Surfly OFEE
BB 75 7= DMER D RTHESAE L 7 0 5,

FORCE MAJEUR
Section 11. RR[HL /]
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Surfly shall not be liable to you, your Agents, End Users or any other person for any delay or failure
in the performance of the Agreement or for loss or damage of any nature whatsoever suffered by you
or such persons due a Force Majeure Event as defined herein.

Surfly I3, 7% 72, H %720 —Y 2 vV PE L RART Y Fa—3— NIFE=F L T,
ABKICTERIN D AAHUIFHIC L D E U 72, REHOFEITOEILE L < IZAREIT. X
BT XEDD2H M o Tz 7e ZHEOBEXIZBEFICOWTH, BEZAVELA,

In the event of such Force Majeure Event, as well as any other circumstance which Surfly could not
reasonably have prevented or avoided and which prevents the performance of any obligation to you,
Surfly may suspend performance of the Agreement without incurring any obligation to pay
compensation.

Surfly 2AEBEICHHIE SRS 2 2 e B3 TE T, 2205 R ICNT 2 BBEOEIT 2 WS %
22> 2 AU Z OO RIAFEAE L 725G, Surfly (3, ERiSOIAEFEZAS 2 &
5. ARHOEITE —RHFIES 2 2B TE b DL LET,

EXPORT CONTROLS
Section 12. I EH

The Service and other Software or components of the Service which Surfly may provide or make
available to you, your Agents or End Users may be subject to U.S. export control and economic
sanctions laws, or similar regulations by a non-U.S. agency or authority, including without limitation
the EU and The Netherlands. You agree to comply with all such laws and regulations as they relate to
access to and use of the Service, Software and such other components by you, your Agents and End
Users. You shall not access or use the Service if you are located in any jurisdiction in which the
provision of the Service or other components is prohibited under U.S. or other applicable laws or
regulations (a “Prohibited Jurisdiction”) and you shall not provide access to the Service to any
government, entity or individual located in any Prohibited Jurisdiction. You represent, warrant and
covenant that (a) you are not named on any U.S. government list of persons or entities prohibited from
receiving U.S. exports, or transacting with any U.S. person, (b) you are not a national of, or a company
registered in, any Prohibited Jurisdiction, (c) you shall not permit your Agents or End Users to access
or use the Service in violation of any U.S. or other applicable export embargoes, prohibitions or
restrictions, and (d) You shall comply with all applicable laws regarding the transmission of technical
data exported from the United States and the country in which you, your Agents and End Users are

located.
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Surfly 3 H 77z, H7fzDL—Y = v P XIEFAZ v P2 —F—IcEIIHHTE 2 X951
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TNTVAEEXE (LT MEEEEEXE L vwnwEd,) 8dh=2iET 2854813, H
B3R = ZA~DT 72 A FHHZ L CTida b3, Hinszid, 25 EEEXIRICAT7E 3
LB AN ICAR Y — e 2~DT7 7 2R L Tl A ) T84, DA, @K
E 2 b O O ZFEXITKEAN L OHG 225 E S T 2 AT RZE L L COREBF O
VR MCHEEABHIN TRV &, b)Bazid, BEFEKBOESE IR
B EEXIBICEFIN TR TR AN & (0D R7IT. KEo X ifho#EH s 3
i O, ZEHSOIHHEIGERK LT, a0 —Y 2 v PXIEIATL Y Fa—F —ickKy
—ERANDT 7 AN BZAHETA LW &, Rd)da7ix, KE, ichiiz,
BT —Y 2V FROART Y P2 —F—=2ET 2 EH2 Sl S a5l 7 — % 0%kfE
KB L CHEA SN2 2 CERZESFT 2 2, B, IR UEN T2 0L LT T,

OTHER SERVICES
Section 13. fhD ¥ —¥ 2

You may be able to enable, access or use third party products, applications, services, software, products,
networks, systems, directories, websites, databases and information which the Service links to, or
which you may connect to or enable in conjunction with the Service, including, without limitation,
products or services provided by affiliates of Surfly (collectively, “Other Services”). If you decide to
enable, access or use Other Services, be advised that your access and use of such Other Services is
governed solely by the terms and conditions of such Other Services, and Surfly does not endorse, is
not responsible or liable for, and makes no representations as to any aspect of such Other Services,
including, without limitation, their content or the manner in which they handle data (including Your
Content) or any interaction between you and the provider of such Other Services. You irrevocably
waive any claim against Surfly with respect to such Other Services. Surfly is not liable for any damage
or loss caused or alleged to be caused by or in connection with your enablement, access or use of any
such Other Services, or your reliance on the privacy practices, data security processes or other policies
of such Other Services. You may be required to register for or log into such Other Services on their

respective websites. By enabling any Other Services, you are expressly permitting Surfly to disclose
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your account credentials as well as Your Content as necessary to facilitate the enablement and use of
such Other Services.

HlizlI. Ry —v R v 235, XigB PRy —v 2o 2ELIEARY—¢
AL BEbETEITT I FEE2HOWG, 7TV r—vay y—ER, V7 by =T, 8,
A MT =0, VATL, TALZ MY, V2T H A4 b, T—2_X=ZKER (Surfly D
BRAEHOBBE NI — 22 EAETHE, ChICRohFEA,) CLTRIRL T [Z 0
P—ER| L), ZET, T72AXEIHAHT 2B TEET, HhrBroftty—
ERAZFET, T 7R AXBAMMT 22 L 2RELLA, DR-DZOMY—LADT 7+
AR OHMAICIZEFEZ Oty — e 2 DFIHBIHI 2SS o XS T 5 2 & I NIT Surfly 1%
ZOMP — R0V LHE (ZNbDa vy T vy, XFZNonRT—% (baiz0a v T
VO ERERET,) BV FEXIEH T L SEE O — e RO L o Ao
DEDVZER, ZNICBPONTHA,) ITONWTH, ZFFET, BETE2ADLT, ZHLZL
i, BRLBANTEODLELET, HArklE. ThoDZoftty—v I L T,
Surfly I3 2 W72 2FERICOVTHOHIHAREDMEZ LE T, HAR708T b D% Dfth
P REFEF, T272RAELLFFALEZZE, XFZNb0Z oty — 2D 7T 4 A
v — DT, T2 RETE L B2 OO RY -l h ML -2 ik b X
FINOIBEEL THE U, XNFELZbDEFRING, WhRBEENIFBERICONT
b, Surfly 3EFEZAVERA, HakiE, YEZzoyr—vR0ZNETNOY = 7H A b
FIcERXIZw 74 v T2 b 28 RkIN256527HD 3, 2ot - RADFETICK
D, H7x7z1%. Surfly 23, HiZZ Oty — v ROETRONHEZESICT 5 72D ICLE i
T, %7077y v FRAERN O S hifz0a v 7 vy Zhmnd 5 2 & 2 HRIICEF
AF3boL LT,

MISCELLANEOUS
Section 14. HEH||

These Terms and any Surfly Order Form or Agreement (the “Agreement”) constitute the entire
agreement, and supersede any and all prior agreements or understandings between you and Surfly with
regard to the subject matter hereof. These Terms and any Surfly Order Form or Agreement shall apply
in lieu of the terms or conditions in any purchase order or other order documentation you or any Entity
which you represent provide (all such terms or conditions shall be null and void), and, except as
expressly stated herein, there are no other agreements, representations, warranties, or commitments
which may be relied upon by either party with respect to the subject matter hereof. Any general terms

and conditions of you or any entity shall not apply. Their applicability is negated explicitly by us.
ABI O Surfly FSCEIAZY) (LT, b T [AREH] LvwnEd,) ik, Tk
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AREERL. AR ONREFEICET 2 H %72 Surfly ORIOLTOHERFOAE L OE
R L 23 AR VD270 % Surfly FICEX ALK S, & 7572 N3 & 7 UK
T EENEPRMET 2 AT XX Z Dt o F X O FHO K EMFICbo TEH I N

CUERKIZEFO R TIREMICZ Y 9. ABWICHPRINICED b Tw a2 RE,
AFFI DN REBIAICE] L CHYFHEPMKM T2 2o EE, RY, RISUIFIR T2V D
ELET, B XNEZOMONEO—EHEKITEH I andbo e LEd, 2o DiEH
A[REMEIE. H 77 RV HHIC & o THIRIVICHRE I N E 5

Notwithstanding the foregoing, additional terms may apply to certain features of the Service (the
“Additional Terms”). The Additional Terms will be considered incorporated into these Terms when
you activate the feature. In the event of a conflict between these Terms and the Additional Terms, the
Additional Terms will control.

FRICHDD T BMOEERAY — XD~ EDKEIGEA I N25605 0 £3 (B
T DEMSE] L wnwEd,), &% OEEERZANIC L7z & Zic, BINSIE I AR I
HAAENTD D& B7r I E T, A LIBMSIE Al L 72 554, JBINEIE BN L <
BRI bDELET,

Surfly may amend these Terms, in which case the new Terms will supersede prior versions. Surfly will
notify you via the Site or your account no less than ten (10) days prior to the effective date of any such
amendment and your continued use of the Service following the effective date of any such amendment
may be relied upon by Surfly as your consent to any such amendment. If any part of this Agreement
is held invalid or unenforceable, that portion shall be construed in a manner consistent with applicable
law to reflect, as nearly as possible, the original intentions of the parties, and the remaining portions
shall remain in full force and effect.

Surfly IABKIZZEE T2 2 LAH Y, Z20EHE L WEKBLATORKM ICELET 2 b D
ELET, Sufly iZ. 22 2EHOREMHD 10 HETE TIic, KH A4 X3S R7-=0T H v
VIEBLTCHRZIGEAIT 25D L L, 205 EHORMHLURE, 720K - 20D
I Z ke L 72350, Surfly 3B 73720300 2 HICRE L2 DL AR T ENTES Y
DL LET, AR O—FHBIR ST PUTAREIC 2 o 7256, 2 O I UFHEOARKRDE
B % B & 2 R RICHE o TIRKIREL S 2 £ 5 IR & . 2 0ROy TR BN
MUOFEIMEZHER T2 b0 LET,

Surfly’s electronic or physical administration will provide full evidence of any and all of Surfly’s
statements. However, you shall be entitled to provide evidence to the contrary.

Surfly I%. Surfly ® 2ol D 5¢ 2 Al %2 TR SUIPHICER L CB h . Zhiidn
FTHILENTEES, L. SISOVl ZRNT 2 enTEET,
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The End User’s obligations under the said agreement will remain in effect for as long as the End User
continues to possess or use the Surfly Software. You may not assign this Agreement without the prior
written consent of Surfly. Surfly may transfer, assign, sublicense or pledge, in any manner whatsoever,
any of its rights and obligations under this Agreement to a subsidiary, affiliate, or successor thereof,
or to any third party whatsoever, without notifying you or receiving your consent.
ARIFNICBWTC Iy P2 —F —D&RFIE, Y%y P2 —%F—2 Surfly ¥ 7 b
V=7 A X LT R0, 22 ELES, 47, Sufly DFATOEMIC X
LRIEZR S, REHZEE T 22 LT TEEHA, Surfly ld. B4 ~D@HIXIEH 572D
FER S Wk BT . RIS CHEFI R UEF 2, ot BEat, #HLLS
2N DEMA, XiZH oW BH=F1Cx L T, Bia, I, 377 4 v AR
ET DL ENTELT,

Any waiver (express or implied) by Surfly of any breach of this Agreement shall not constitute a

waiver of any other or subsequent breach. No provision of the Agreement may be waived except by a
written instrument expressly waiving such provision and signed by a duly authorized officer of Surfly.

AREH)DEIH T 2 Surfly Ic X 3 (BURESUTEORH 72) MEFIBGEE X, o Xz Z 0o

BN T 2HERIBEEL L TRRE A ndo e LET, RNV 2B8EDS . Surfly
DIEY MR D B 2 KAV E 4 L 7 UadHUE 2 WIRIICHERMIEE 3 2 EMIC X 5 2 W R Y |
MREEI N D DL LET,

By entering into this Agreement, you acknowledge that you are transacting business with Surfly in
The Netherlands. This Agreement shall be governed in all respects, including validity, interpretation
and effect, by the laws of The Netherlands, without regard to the principles of conflicts of law and,
unless otherwise elected by Surfly in a particular instance, you hereby expressly agree to submit to the
exclusive jurisdiction of the Amsterdam Court for the purpose of resolving any dispute between Surfly
and you, e.g. relating to your access to or use of the Service.

RIS MR T L2 LI L D, Ba/zlF. A7 v XD Surfly EHUG 2T 52 & 2 KRET 5D
DL LET, R B Mﬁ&Uﬁﬁ%a@if@ﬁuﬁmf\%@@ﬁ%@ﬁw
b bd, d 7 v XFICHERLL , FEDGAICTE T Surfly 25Mh D #IR % L 72854 % %
X, B EIRY—ER~DT 7 AN ﬂﬁu%?éﬁ%&&@\%myk%&t®
M DIFRICONTIE, 7 LA T VX LEHFT OGN R EEEICRT 2 2 L&, HnliIR
HFNIC X O HPRIICHEEL £ 9,

As an exception of the previous paragraph, and only in case your company is located in the United

States, this Agreement shall be governed by and construed in accordance with the laws of the State of
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New York, USA. In that case, without giving effect to principles of conflicts of laws, you and Surfy
hereby irrevocably attorn and submit to the jurisdiction of the Provincial and Federal courts situated
in said Province or State. Any trial by jury shall be waived by the parties to the greatest extent permitted
by applicable laws.

HIHDOBIIN E LT, 707 DA KRENCHET 2 5510 R - Tl AR IZKE =2 — 3=
— 7 MDERICHERLL | 2 OFRERICHE > THREI N2 b DL LET, 206, ko
JRAIZ @S 2 2 L7 < Hiaic L Surfly 13, FINICHTES 2 JHECHFT R ST O &
FEME I, HUHAREDECRIE L, 222MkT 2 b 0L LET, RFEEIC X 2843, EBIlES
IC X DFFEN L RARROFFHAICEHE T, MHFFCLVPEEINL D DL LET,

Should you be of the opinion that the Services do not comply in any way, you should complain in
sufficient detail as soon as is reasonably possible, however always within two weeks after you have
discovered or should reasonably have discovered such non-compliance. Further you agree that
regardless of any statute or law to the contrary, any claim or cause of action arising out of or related
to use of the Service or these Terms must be filed within one (1) year after such claim or cause of
action arose or be forever barred. The Vienna Sales Convention does not apply to this Agreement.
BIRTH R —EZABMAS DO THREATH S L DRMBEET 256, Hirlid ok
AR A GEICATRE R R D e (7272 L, Wh R BIBAETH, Bz Z oA % T
RL7Ze 2 NRAHNICHERITRETH o728 220 2 BN, FiRT2dbDLLE
To IHIC, VR HERNIIERICET2REIEDICH22bLT, A — v 2DF|H
MAIARBNTHER X AIBRE L CTE L 5, e 2Rk UTFRARR D | Y 3% R U FRA R
HABETT2H 1 FEUPICIREL 20 E7a 63, 295 LAanEaidkAiciEcE 7« <
%5 LI, DB BFFAETEZ DL LET, V4 — VERESFKIEIAZEIILEN Ty
bDELET,

The headings in this Agreement are for purposes of reference only and shall not limit or otherwise
affect the meaning hereof.
AEFOFGEF, ZHOAZ HII L L, A OERZ IRE L XA OFERICZ Ofthd
HELRITT LD THAL
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